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29/08/2014
 Rules of hotel accommodation in «M-hotel»

Term of hotel accommodation

1. The hotel is intended for temporary leaving for the period of time, agreed with the administration.

In case of prolongation of staying it is necessary to ask the manager beforehand. If it is possible the manager prolongs the term of staying. At the end of the period of staying the guest should leave the room.

The order of payment of hotel accommodation

2. The room is given after presentation of passport, for military men - the identity card or the military ID, for foreign citizens - the national passport, visa and migration card.
3. Applications for booking are given under the established form and are accepted under letters, 
fax-(812) 448-83-83(82), e-mail-sales@mhotelspb.ru, by the phone: (812)448-83-83(82)
The payment for booking is not taken.

The payment for accommodation is taken under the established prices according to checkout time - 12 noon. For prolonging of staying over reserved and paid time (in case of absence of the reservation of this room) it is paid acceding to following: from 12 noon till 11 p.m. - for 0.5 day from cost of а room.
If you are late in any case you should pay for the first 24-hour period, if you are late more then 24 hours your reservation is canceled.

5. The payment is accepted only in rubles. Such credit cards as: VISA, VISA Electron, MC, Maestro are accepted for payment.

6. The payment is not taken for children in the age of till 2 years at a family settlement.

7. Guaranteed time of check-in is 2 pm.

8. The key of a room is given out after presentation of guest’s card.

The order of hotel accommodation.

9. Guests are obliged:

-To use carefully  the property and the equipment of the hotel

- To commit no noise

-In case of loss or damage of the property of the hotel to indemnify cost according to the current     legislation

-To observe rules of fire safety

- When leaving the room it is necessary to turn off running water, to shut windows, to switch off light, radio, TV, to lock the room and to hand over a key.
10. In hotel it is not allowed:

-To disturb other guests from 11 pm till 8 am

-To leave strangers in the room and also to give them a key of the room

-To keep the bulky things, inflammable materials, weapons

-To use personal electrical heating appliances

- It is possible to shift furniture in the room only with the permission of the manager of the hotel

-To keep animals, birds

-To smoke in the hotel. Smoking is prohibited on the whole territory of the hotel (in accordance with The Federal Law №15 took effect on 23 February 2013).

The hotel reserves the right to contact the law enforcement to call the guest to accountant for smoking in places where smoking is prohibited and in case of violation of the obligation. If the hotel faces fines or the law enforcement agencies impose administrative sanctions on the hotel as a result of the above-mentioned violation of the established smoking ban by guest (or by an individual (-s)/visitor (-s) invited by guest) on the territory of the hotel it is reserved the right to demand compensation from the guest of funds in the amount of a fine claimed the hotel by competent public authorities. Hereby, the guest also confirms that he is informed that smoking in the room would entail the need to redress the damage to the hotel in the form of additional costs/payments for special cleaning of a room (prolonged ventilation, use of odor absorbers, washing of curtains, tulle, textiles) in the amount of 5,000 rubles. 

-To leave the room opened when going out 

-In case of damage of the property of the hotel you are accountable for asserts

-Presence of outside visitors in your room after 11 p.m. will be charged at the rate of additional place for 1 person.

11. Hotel is not responsible for guest’s personal things in the room. You can leave them in the safe deposit on Reception or in the safe of your room (Suite / Superior rooms).
12. The hotel is not responsible for work of city communications (light, heat, water cut-offs).
13. Hotel administration has a right to visit a room without permition of the guest in case of smoke leakage, fire, flooding, technical/engineering problems in the room; and also in case of infringement of these rules of accommodation, public nuisance and exploitation of domestic appliances. 
14. In case of detection of forgotten things the administration takes measures to return them to their owners. If the owner is not found, things after the expiration of 6 months are realized by the hotel

15. The staff of the hotel and guests should keep quiet and be mutually polite.

16. The administration of the hotel has the right to evict guests from the hotel in case of violation of the present Rules.

17. When checking-out from the hotel, it is necessary to make full calculation of services and to hand over a key of the room.

18. Applications and complaints are accepted by the hotel in written form and are considered in established dates.

19. Free services:
-Call an ambulance

-Using the first-aid-kit

-Using the ironing board and the iron

-Wake-up call

-Order of a taxi or the private car

-Fax (receiving)

-The order of railway & air tickets 

-The order of tickets to theatres, the order of tables to the restaurants

- Wi-Fi

-Drinking hot/cold water, sewing kit     
-Delivery of your private mail
-Registration of Foreign / Russian guests
20. Additional services:

-Intercity & international calls
-Extra breakfast
-Extra cleaning
-Extra towels/bed linen
-Laundry, ironing
-Transfer, taxi 
-The sightseeing tours & suburb excursions
-Rent Conference- hall
-Using PC, scanning, copying, printing
We are glad to help you with any question you have.

We wish you pleasant staying!

Yours faithfully,

Administration of the hotel. 
